
H O W  T O  B O O KH O W  T O  B O O KH O W  T O  B O O K
No matter what service you are booking, the first step is to go to
carolinak9college.portal.gingrapp.com on any browser or find
“Gingr for Pet Parents” in your App Store or Google Play Store &
download. Then login. The facility code is  971307. If I have already
created your account, just reset the password.

There are five categories
to choose from for
booking:

1.  Boarding;
2.  Daycare;
3.  Grooming;
4.  Private Training;
5.  Group Training Classes.

You first need to click
your profile picture for
“BOOK” to turn BLUE. In
Gingr, always look for the
blue to move on.



5. Choose any additional services you
would like your dog to enjoy while you
are away. Like a Pawdicure, found
under À La Carte Services:

It is a Pawdicure as we clip nails first,
then grind. If your dog objects to nail
grinding, the charge will be reduced
to $15. Select a date & specialist:

4. The “SERVICES” button will turn
BLUE. Click it to move on.

3. Choose the date range, drop-
off time & pick-up time:

2. Choose what size kennel your dog
needs. We offer:

1. Choose “Boarding” under
Booking Category.

Condo = 4'x4'x4' ($75/nt)

Penthouse = 2'x2'x2' ($65/nt)

Penthouse Suite = 4'x2'x2' ($85/nt)

Elite Suite = 4'x4'x7' ($90/nt)

Grand Elite Suite = 4'x6'x7' ($110/nt)

measurements = Width x Depth x Height

Descriptions are listed; but if you
have any questions, just ask!



 All overnight stays include
structured day play, rest periods,
and individualized care.

50% deposit is required to
reserve your dog’s stay.

Cancellations made 72 hours or
more in advance will receive a
full refund. Cancellations within
72 hours will forfeit the deposit.

No-shows will be charged for
the first night.

Pick-ups after 12 noon on your
return day will incur an
“Extended Stay” fee of $25.

8. You will see your estimated
total; scroll down to the BLUE
“Submit Request”: 

7.  Leave any notes for us & then
scroll down to the BLUE  “Review”.

6.  When you finish with services,
scroll down & find the BLUE “Notes”:

Next, select time, & scroll down &
find the BLUE  “Add Service”:

You will get a green SUCCESS
message! 

9. Victory is yours! Your request will be
reviewed 


